
 

         
    

Civility at Work© Self-Study Train-the-Trainer 
Special Offer for AICI Malaysia Members. 

 

“Your image might get their attention, but your character will build their trust, 
 and this combination is what successful image consulting is all about.” 

Ms. Olen Juarez-Lim  

 
 

Self-Study Civility at Work©  
Train-the-Trainer Includes: 

 
*24/7 Access to MANNERS TV Online training courses 

including downloadable tip sheets on over 38 general business 

etiquette topics. 

 

*Optional Online coaching through Webinar training sessions 

with international civility experts Lew Bayer and Olen Juarez-

Lim. 

 

*15 comprehensive ready-to-go Civility 

Experts Civility at Work® Workshop 

Lesson Plans complete with instructor notes, 

participant handouts and answer keys. 

 

*12 month membership with the 

International Civility Trainers’ Consortium 

(ICTC) which offers communication 

opportunities with civility trainers all over the 

world, free sources and a multitude of 

resources. 

 

*Practice exam for ICTC certification. 

 

*Affiliate status with Civility Experts 

Worldwide and with OJL Consulting. 

 

Email events@civilityexperts.com for more information 

 

 

 

 

One Time Fee of $1800 CDN pls tax  
Includes Copyright and duplication 

privelidges! 

Imagine…collaborating with others, in your 
office, your community, your city, your 
neighborhood schools, your country, and 
around the world who share your high 
personal and professional standards for 
integrity, respect, and civility; 

Imagine…providing the leaders in your 
workplace and community with the tools they 
need to successfully meet the challenges of 
constant change, diversity in the workplace, 
and global communication issues; 

Imagine…setting a standard for respect, 
leadership and communication that you could 
share with others that would build 
confidence, boost morale, increase 
productivity, improve service, and generate 
revenue: and,  

Imagine…building a successful business by 
setting an example of courtesy and 
leadership for all you come into contact with; 
and by teaching that respect for oneself and 
for others, high standards, integrity and 
kindness are essential values for success in 
relationships, at work, at home, and in life.  

You can do all this by starting your own 
business teaching Civility at Work©  
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